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Case Studies

• Anne – is a resident of Florida in an area that was recently hit by a 
hurricane.  She lives in an apartment in the city which she rents from 
an individual.  The hurricane caused significant damage to Anne’s 
apartment.  The hurricane also caused significant damage to Anne’s 
car and although the car is 5 years old Anne is still paying on her car 
loan.  Anne like everyone else does not have electricity and the food 
in her refrigerator will no doubt spoil.  Two days after the storm, 
Anne’s landlord tells her she has 24 hours to vacate the apartment 
because he wants the unit for his daughter.  The daughter’s home was 
also damaged, and she cannot live there until repairs are made.  The 
landlord says Anne must leave so he can make some repairs.



Case Studies

• Cindy – also lives in the hurricane impacted area of Florida.  Cindy 
lives in her parent’s house in the country.  She moved into the house 
after both of her parents died. She has been paying taxes on the 
house but has never done anything to get the deed in her name nor 
has she bothered to get homeowners’ insurance.  Cindy house has 
been severely damaged, but she has been turned down for FEMA 
assistance and an SBA loan to repair her home.



Case Study

• Billy lives in the city and has a mortgage and homeowners’ insurance.  
His house was damaged from the hurricane, his workplace was 
damaged, and he no longer has a job. Billy is worried about making 
his mortgage payments, he is worried about finding a contractor and 
worried about keeping up with the repairs while he looks for a job. A 
couple of contractors have come to his house and have offered to 
take care of everything and all he needs to do is execute an 
assignment of benefits.



Case Study

• Michael lives in his own mobile home but rents lot space in a mobile 
home park.  His mobile home was damaged, but it is livable. The 
mobile home park is in bad shape with debris everywhere including 
the access roads.  Michael has heard rumors that the mobile home 
park may shut down rather than clean up the mess.



Case Study

• Rebecca is divorced and has a parenting agreement with her former 
spouse.  She lives in a hurricane affected area with her children.  Their 
house is damaged, and she will need to move in with her parents who 
live in Alabama almost 100 miles away from her home.  The children 
will need to attend a new school and she does not have any of their 
records.  She is concerned that the school may not admit her 
children.  She is hopeful that will only be away for a couple of months, 
but it is possible that she will have to be in Alabama longer.



Legal Problems 
encountered after a 
disaster

• Landlord and Tenant

• Housing: foreclosure, property damage, clear title

• Insurance ; filing a claim, appealing denials

• FEMA:  applying for assistance, appealing a denial, 
responding to FEMA debt collection

• Replacement of documents: ID, SS card, EBT card, insurance 
policies and other documents

• Family Problems:  especially relocation

• Bankruptcy

• Price Gouging

• Contractor Scams

• Mobile Home Issues

• Unemployment

• Food Assistance

Highsmith, Carol M, photographer. Barber Shop located in Ninth Ward, New Orleans, Louisiana, damaged by Hurricane Katrina in. Louisiana 
New Orleans United States, 2006. Photograph. https://www.loc.gov/item/2010630024/.



Sources for Legal 
Help and 

Information

This Photo by Unknown Author is licensed under CC BY-SA-NC

http://www.hcpl.net/category/ehcpl/digital-media-catalog/ebook-help
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Legal Aid
Programs

• Every county in Florida has at least one legal aid 
program that covers low income and vulnerable 
clients in the county. Attached is an alphabetical list 
of counties in Florida with the names, website and 
phone number for each program. Here also is a  list 
of legal help by county: https://bit.ly/383C6vg

• What is legal aid? Civil Legal aid is free legal 
assistance to low- and middle-income people who 
have civil legal problems. These problems are non-
criminal; civil legal aid helps people access basic 
necessities such as healthcare, housing, government 
benefits, employment, and educational services. 
https://www.justice.gov/atj/civil-legal-aid-101

https://bit.ly/383C6vg
https://www.justice.gov/atj/civil-legal-aid-101


How can legal 
aid help 
disaster 

survivors?

• The type of legal assistance available through civil 
legal aid programs includes:

• Accessing basic necessities including government 
benefits and disaster services (SNAP, School Lunch 
Program, SCHIP, TANF, SSI, disability, veterans, 
FEMA); housing (loans to repair, foreclosure, 
eviction, unsafe housing, subsidized housing 
benefits); and healthcare (Medicaid, Medicare, 
Affordable Care Act).

• Ensuring safety and stability including individual 
safety (domestic violence, stalking or other 
harassment, elder abuse, child abuse and neglect); 
family law (child support, adoption, guardianship, 
divorce); and keeping children and youth in school 
(student discipline hearings, accommodations).



Legal aid 
continued

• Supporting individuals’ economic security
including employment (proper payment for 
work performed, safe working conditions, 
securing drivers/professional licenses, 
accommodations for people with disabilities); 
taxes (filing and getting low-income tax credits); 
and consumer protection (consumer fraud and 
scams, predatory lending, unfair debt collection 
practices and managing debt). 
https://www.justice.gov/atj/civil-legal-aid-101

https://www.justice.gov/atj/civil-legal-aid-101


How to 
Apply

• 1. Phone the organization in the county

• 2. Apply online at Florida Online Intake

https://floi.legalserver.org/modules/matter/exte
rn_intake.php?pid=38&h=757e8c

https://floi.legalserver.org/modules/matter/extern_intake.php?pid=38&h=757e8c


Home Page:  Lawyer Referral Service of The Florida Bar



Lawyer Referral Services
• The Florida Bar has a Lawyer Referral service that:

• Refers potential clients to attorneys
• Persons can call 1-800-342-8011 or apply online
• Applicants describe their legal problem and live a way to be contacted
• Staff at the Law Referral Service reviews the information and refers the caller to an attorney 

based on the caller’s needs and location.

• There is no charge when the Bar refers to an attorney or other agency that may 
be able to help with your legal issue. 

• The lawyer will provide the caller with a half hour consultation for no more that 
$25.

• The Bar referral service covers 47 of the 67 Florida counties, the other counties 
are covered by local bar associations.

• The program can also find a referral related to the legal needs of a disaster 
survivor.

• https://lrs.floridabar.org/

https://lrs.floridabar.org/


Florida Free Legal Answers

https://florida.freelegalanswers.org/

https://florida.freelegalanswers.org/


Disaster Hotlines
• Disaster Legal Hotlines:  For Hurricane Irma and Hurricane Michael call 1-866-

550-2929.  Volunteer attorneys will give disaster survivors legal advice over the 
phone.

• Hurricane Maria in Puerto Rico call 1-800-981-5342.

• Survivors can call the hotline at any time. Callers will be asked to leave a message 
that includes their name, phone number, email address, county where they live 
and a brief description of their legal issue. After a message is received, a Florida-
licensed attorney will contact callers within two business days to discuss their 
needs. The hotline has information in English and Spanish.

• English and Spanish-speaking lawyers are available, at no charge, to offer 
disaster-related advice to low-income individuals and families. Attorneys can 
answer questions about: 
• Disaster assistance from FEMA and other federal and state agencies
• Landlord/tenant or foreclosure issues
• Replacing wills and other legal documents lost in the disaster 
• Home repair contracts and contractors 
• Filing life, medical and property insurance claims



Other Helplines

• Senior Legal Helpline - The Senior Legal Helpline provides free legal advice and 
brief services by telephone to eligible Florida residents age 60 and older, for civil 
(not criminal) legal problems. The Senior Legal Helpline – 1-888-895-7873 – also 
provides solutions to seniors to help them resolve their legal problems, makes 
referrals to state and local regulatory agencies and, when it is determined that 
court representation is necessary, helps seniors find legal providers in their 
communities.

• Eligible callers are scheduled for a free telephone consultation with an attorney 
or paralegal. Most callers will receive answers to their legal questions during the 
initial telephone appointment. Clients may also qualify for referrals to providers 
who offer free legal services in the clients’ local communities. These providers 
work in partnership with the Senior Legal Helpline and the Department of Elder 
Affairs to ensure that low-income and other vulnerable elderly Floridians have 
equal access to legal remedies.



Other Helplines in Florida

• The Domestic Violence Legal Hotline 1-800-500-1119 Ext. 3 provides 
legal assistance on the telephone to victims of domestic violence in 
Florida. Callers dial the statewide domestic violence hotline and push 
Extension 3, and they are automatically connected to staff who will 
take initial information from the caller to be provided to the hotline 
attorney. An attorney is available to return calls to clients and to 
provide basic legal advice and referral to local legal and social service 
resources, including the client's local domestic violence center. The 
Hotline attorney cannot represent the clients in court or submit 
documents for them.





https://floridalawhelp.org/

https://floridalawhelp.org/




FEMA Appeal Tool



FEMA Appeals
Interactive

• The FEMA Appeal Template at 
LawHelp Interactive will help a 
disaster survivor appeal from a 
denial or payment of less than 
the amount the survivor claimed.  
It will prepare an appeal letter 
and a request for the survivor’s 
FEMA file.

• The system does not file the 
letter.  It prepares a letter that 
the survivor mails with their 
receipts or other evidence.



Immigration Help

This is a national 
directory of 
nonprofit 
immigration legal 
services providers.
Click on the 
appropriate state 
to see a list of 
resources in the 
state.

http://www.immigrationlawhelp.org/

http://www.immigrationlawhelp.org/


https://www.immigrationlawhelp.org/search?state=FL

The Florida organizations listed in 
Immigration Law Help.

ImmigrationLawHelp.org is a 
searchable online directory of over 
1,000 free or low-cost nonprofit 
immigration legal services 
providers in all 50 states. Users 
can search 
ImmigrationLawHelp.org by state, 
zip code, or detention facility. 
Users can also refine their search 
by types and areas of legal 
assistance provided, populations 
served, languages spoken, other 
areas of legal assistance, and non-
legal services provided. 

https://www.immigrationlawhelp.org/search?state=FL


Disability Rights Florida

Any Floridian with a disability-related issue is 
eligible to receive Disability Rights Florida 
services.

http://www.disabilityrightsflorida.org/
This Photo by Unknown Author is licensed under CC BY-SA-NC

http://www.disabilityrightsflorida.org/
http://www.care.gr/post/7830/pnigikame-se-mia-koutalia-kepa
https://creativecommons.org/licenses/by-nc-sa/3.0/


Stateside Legal at https://statesidelegal.org/

Stateside Legal was specifically designed to 
accomplish three goals:

To provide the public with legal information 
and resources important to the rights and 
benefits of individuals with military service, 
as well as their families and caregivers;

To provide the public with a national 
directory (searchable by state or zip code) of 
free and low-cost legal service providers, 
state agencies, law school clinics and other 
resources that can help enforce legal rights 
and benefits; and

To provide specialized information and 
resources for advocates and attorneys who 
want to help veterans, servicemembers and 
their families.

https://statesidelegal.org/about-us

https://statesidelegal.org/


Florida Courts Website
https://www.flcourts.org/

• Self-help video on going to court

• Family Law court approved forms 

• Application for a waiver of filing fee in court

• Florida courts help app

• Videos on injunction hearings

• And other self help information 

This Photo by Unknown Author is licensed under CC BY-SA-NC

http://lavenderhealth.org/consumers/self-advocacy/
https://creativecommons.org/licenses/by-nc-sa/3.0/


Bankruptcy at http://www.flnb.uscourts.gov/

• Northern district 
covers the entire 
Panhandle

• Information for 
folks filing without 
an attorney

• Information for 
folks affected by 
Hurricane Michael

• Links to 
Bankruptcy forms

http://www.flnb.uscourts.gov/


The Florida Bar at https://www.floridabar.org/ 

The “Public” dropdown 
link on The Florida Bar’s 
website will direct you to 
consumer information on 
subjects from adoption to 
wills and disaster related 
resources. The public can 
also find some forms on 
this page.  The consumer 
information is available in 
Spanish.



Community Clinics

• After a disaster, many legal aid and legal 
services programs operate clinics to assist 
survivors with legal problems that arise as a 
result of the disaster.  Staff from the program 
and pro bono attorney volunteers meet with 
clients individually or in a group to discuss 
disaster legal issues.

This Photo by Unknown Author is licensed under CC BY-SA

https://simpsonswiki.com/wiki/Category:Images_-_The_Springfield_Connection
https://creativecommons.org/licenses/by-sa/3.0/


http://myfloridalegal.com/

http://myfloridalegal.com/




https://www.floir.com/office/hurricaneseason/hurricanemichael.aspx

Florida Office of 
Insurance Regulation

The Florida Offices of 
Insurance Regulation provides 
an insurance resources 
webpage with useful 
information and links 
including consumer alerts, 
links to other state agencies 
and hurricane claims data 
information. Call the 
insurance consumer hotline 
(877) 693-5236.

https://www.floir.com/office/hurricaneseason/hurricanemichael.aspx
http://www.floir.com/Office/HurricaneSeason/hurricaneresourcepage.aspx


Government Agencies

• Florida: FloridaDisaster.org is a Division of Emergency Management 
and prepares and implements a statewide Comprehensive Emergency 
Management Plan. The division is the state's liaison with federal and 
local agencies on emergencies of all kinds. https://floridadisaster.org   

• Federal: FEMA https://www.fema.gov/ for information about the 
current state of disaster and disaster assistance.  

• To correct and respond to rumors related to the disaster at 
https://www.fema.gov/hurricane-irma-rumor-control related to Irma.  
Hurricane Michael Rumor control is here: 
https://www.fema.gov/hurricane-michael-rumor-control

https://www.fema.gov/
https://www.fema.gov/hurricane-irma-rumor-control
https://www.fema.gov/hurricane-michael-rumor-control


FEMA Michael and Irma

• Link to FEMA website with information about Hurricane Michael 
https://www.fema.gov/disaster/4399

• Link to FEMA website with information about Hurricane Irma 
https://www.fema.gov/disaster/4337

• Provides information about recovery including recovery centers that 
are still open and other recovery resources for hurricane survivors.

https://www.fema.gov/disaster/4399
https://www.fema.gov/disaster/4337


Government Agencies

• Other government agencies are involved in the aftermath of a 
disaster including Department of Children and Families (DCF) 
especially if Disaster Food Assistance is provided.  Information about 
DSNAP can be found here: 
http://www.dcf.state.fl.us/programs/access/dsnap/ but the state is 
not operating the program at this time.

• For information about Disaster Unemployment Assistance 
http://www.floridajobs.org/office-directory/division-of-workforce-
services/reemployment-assistance-programs/disaster-
unemployment-assistance

http://www.dcf.state.fl.us/programs/access/dsnap/
http://www.floridajobs.org/office-directory/division-of-workforce-services/reemployment-assistance-programs/disaster-unemployment-assistance


Legal Documents for a Disaster Preparedness Kit

• Will – information about a will can be found here 
https://www.floridabar.org/public/consumer/pamphlet011/

• Financial information - Tax information, financial account numbers, income 
verification, insurance information, information about bills

• Legal Documents – Will, living will, power of attorney, naturalization or 
citizenship documents.  

• Medical Documents – Health insurance information, allergy information, 
medications list, crucial medical information in the event someone other 
than regular doctor has to take care of medical needs.

• Store documents in more than one place and perhaps keep them stored 
electronically as well.  Keep them near disaster preparedness kit.

https://www.floridabar.org/public/consumer/pamphlet011/


Questions?



Contact Information
Kathy N. Grunewald

Disaster Coordinator Attorney

Legal Services of North Florida, Inc.

850-701-3314

kgrunewald@lsnf.org

mailto:kgrunewald@lsnf.org

